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COMPANY HIGHLIGHTS
• 40+ years in public and private safety communications 
• Headquartered in Temecula, CA, with offices in Richardson, TX, Brentwood, TN, and Gatineau, Quebec 
• Over 500 employees worldwide
• Comprehensive, state-of-the-art VESTA® portfolio, encompassing Next Generation 9-1-1 (NG9-1-1), Land Mobile Radio (LMR) and    
   Emergency Notification
• Non-proprietary, standards-compliant systems designed for interoperability
• ISO 9001:2008-certified organization 
• Part of Airbus Defense and Space Holdings, Inc., a global leader in aerospace, defense and related services, supporting more than 
  144,000 American jobs across 15 states 
• Best-in-class technology and channel partners

COMPANY STATS
•	Extensive experience delivering comprehensive communication solutions to public and private operations globally 
•	Expansive and growing customer base, serving 200+ million U.S. residents and thousands of corporate and Federal users 
•	Solutions deployed in 22 of 30 most populous U.S. cities and hundreds of Federal agencies and Department of Defense installations 
•	An impressive 60% of all 9-1-1 calls in the U.S. are received by Airbus DS Communications’ mission-critical solutions 
•	Growing list of referable P25 LMR customers in the U.S., Canada and around the world
•	Use of emergency notification solutions spans over 20 countries and over 20 different industries 
•	Supporting municipalities, regional buying authorities, states and interior ministries of police, fire and EMS through system scalability

Airbus DS Communications
42505 Rio Nedo  /  Temecula, CA 92590 USA
Telephone 951.719.2100  /  Toll-Free 800.491.1734  /  Fax 951.296.2727
info@Airbus-DSComm.com  /  www.Airbus-DSComm.com

AIRBUS DS COMMUNICATIONS, YOUR TRUSTED PARTNER 
Your community trusts you to protect them, and that means more than just 
using the right equipment. It means having a trusted partner in public safety 
communications. That partner is Airbus DS Communications, where your 
CRITICAL MATTERS®.
 
OUR GOAL
At Airbus DS Communications, our goal is to have every customer say,
“You have figured it out. We are safe with you.”
 
OUR PROMISE 
We keep people connected WHEN IT MATTERS MOST
We design with AN OPEN MIND
We create smarter ways to KEEP ALL OUR COMMUNITIES SAFE
 
What is critical to you matters to us.
 
CRITICAL MATTERS®

N G 9 - 1 - 1  C A L L  H A N D L I N G 

L A N D  M O B I L E  R A D I O 

E M E R G E N C Y  N O T I F I C AT I O N

CRITICAL MATTERS®

PUBLIC SAFETY  |  BUSINESS RESILIENCE 
FEDERAL & DoD OPERATIONS

™ 
EMERGENCY 
NOTIFICATION



CRITICAL MATTERS®

One company, Airbus DS Communications, the home 

of VESTA® emergency notification, has proudly withstood 

the test of time. For 30+ years, we’ve seen thousands of 

public and private sector clients through the very worst of 

circumstances – natural disasters, active shooter events, 

IT disruptions, transportation incidents, pandemics and more. 

All the while, we’ve honed our craft, intently listening 

and responding to customer needs, and embracing 

technological change through ongoing innovation and 

strategic partnerships. Today, Airbus DS Communications 

continues to offer extraordinarily fast, fully secure, and always 

reliable emergency notification solutions that are completely 

open to integration, and backed by trusted, knowledgeable 

24/7 support.

Whether you’re comparing emergency 

notification solutions for the first time, or 

seeking a suitable replacement, you have 

a lot to consider. Countless competitors, 

bold claims. Past experience, future 

development. Popular technologies, 

integration. Must haves, nice to haves. 

Budget.

The mere thought of it all can seem so 

overwhelming. But, it doesn’t have to. 

In reality, a simple look back may give 

your organization all the clarity it needs 

to move forward with its purchasing 

decision, and to do so with confidence. 

Emergency notification. It’s a real and perpetual need for public and private sector organizations worldwide. It’s also 

a thriving industry where technology continues to evolve and new competitors surface all the time. If it’s been a while 

since you considered Airbus DS Communications as your solution provider, now’s the time for a second look. 

For more information, call 951.719.2100 or visit www.Airbus-DSComm.com today. 

VESTA™ Communicator – 

First and Still the Best

A powerful, proven and list-driven emergency 

notification solution

•	 Intelligent, “needs-based” mobilization of 
key personnel and response teams

•	 Quick and simple message prep, and 
three-step activation of alerting scenarios

•	 Multi-modal message delivery and popular 
“Are you OK?” call flow

•	 Affordable deployment options – SaaS 
(hosted), on-premise or hybrid

VESTA™ Alert – All-New and Robust

A responsive, user-friendly and map-based mass 

notification solution

•	 IPAWS-compliant for Wireless Emergency 
Alerts (WEA), Emergency Alert System 
(EAS), Non-Weather Emergency Message 
(NWEM) and COG-to-COG communication

•	 Intuitive, appealing and navigable user 
interface with common mapping tools  

•	 Built on ESRI’s popular and industry-leading 
ArcGIS Server 10.2 platform

•	 Available add-ons include Hazmat ERG, 
Self-Registration Portal and MassCall®

At Airbus DS Communications, your CRITICAL MATTERS®. In other 

words, there’s no pressure to force the proverbial notification square in a 

round hole. You have all the flexibility in the world to design and execute 

your critical communications strategy according to your needs and 

within your budget. 

Simply choose VESTA™ Communicator or VESTA™ Alert as your 

notification “engine,” and easily incorporate all of the required 

components with our .XML Application Programming Interface (API). 

The possibilities for fully integrated facilities notification and widespread 

public alerting are virtually limitless, as are the benefits.  

KEY BENEFITS

PUBLIC SAFETY/ 
•	 Precisely targeted mass 

notification  
•	 Fast and fully coordinated 

emergency response
•	 Greater operational 

efficiency at a nominal cost

BUSINESS RESILIENCE/ 
•	 Immediate, multi-modal 

enterprise-wide alerting 
•	 Improved employee safety 

and asset protection
•	 Easy integration with other 

BC/DR tools

FEDERAL & DoD 
OPERATIONS/
•	 Increased situational 

awareness
•	 Intelligent mobilization of 

key personnel 
•	 Compliance with personnel 

accountability requirements

We Keep People Connected
WHEN IT MATTERS MOST
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VoIP)

CAP
(Common Alerting 

Protocol)

MOBILE APP

API/THIRD-PARTY 
TOOLS

RSS FEEDS

WEATHER 
ALERTS (NOAA, 
WeatherBug®)

WEB 
ACTIVATION

FIRE ALARMS

SMS 
(Text 

Messaging)

INITIATION Activate manually 
or allow “triggers” to automatically set 
communication into motion.

NOTIFICATION
Leverage every means available to send 

your message plus receive crucial feedback. 


